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A Washington State ferry is outlined on the waters of Puget Sound with the 
mountains as dramatic backdrop. Aging boats and rising costs have the ferry of-
ficials looking for ways to make the system viable for the next decade.

Inside
Chamber Chatter

With Washington State Ferries 
announcing its proposed 
planning for the next two 

decades, Whidbey business leaders 
have joined with Island residents in 
making plain their opinions on WSF 
proposals –a reservation system, fewer 
boats, reduced service, higher fares 
– which ferry officials contend may be 
needed to deal with increasing costs 
and a smaller budget.

Among those advocating for fair 
ferry planning is Leanne Finlay, owner 
of the Beach Cabin and a board mem-
ber of the Freeland Chamber of Com-
merce. Finlay has concentrated her 
efforts on the importance of good ferry 
service to Whidbey’s business arena.

“Whidbey Island must have both 
routes working well to have a thriv-
ing economic climate,” Finlay says. 
“When WSF without warning pulled 
the Steel Electrics from the Keystone/
Port Townsend run the Wednesday 
prior to Thanksgiving, my Freeland 
business was affected – for four 
months. I still get angry to think that 
such a destructive thing was done dur-
ing our holiday shopping time.”

Finlay says the Beach Cabin’s 
transaction count went down by 10 
to 15 percent and didn’t come back 
to typical counts until the Saturday in 
February 2008 when the little car ferry 
was placed into service. 

“We were really busy that day, 
with lots of families with children (un-
usual for February), and the only thing 
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that I can think of is that there are a lot 
of family connections between the Port 
Townsend side and the Whidbey side.” 

In the summer, Finlay says, tour-
ists come to her store asking for sug-
gestions on “where to go next.” 

“The Keystone/Port Townsend 
ferry is always on their destination 
route, but much less last summer, 
when people were nervous about res-
ervations, missing a boat and not being 
able to get back easily,” she said. 

Finlay stresses that the Island’s 

ferries are its highway mobility link. 
“We have every right to expect 

that our state will continue to ensure 
our ferry highway mobility, for eco-
nomic and or personal uses. Without a 
viable ferry system, our ferry regions 
get damaged further. Our businesses 
cannot maintain, let alone grow, in that 
environment. Our ferries, plain and 
simple, are our highways. 

Finlay was among many ferry 
supporters who gathered to rally at the 
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Capitol in Olympia Feb. 18. 
“We were there all day, and had 

a productive, interesting day,” Finlay 
said. The group met with Sen. Mary 
Margaret Haugen and Reps. Norma 
Smith and Barbara Bailey, and sat in at 
the Transportation Commission meet-
ing.

Finlay said Haugen told the group 
that the Island runs will get three boats 
built, all Island Home design, plus a 
144-car ferry in 10 years.

Haugen also said fares would not 
go up, while the Transportation Com-
mission findings included funding 
from raising fares over the next five 
years, as well as motor vehicle taxes.

“One thing we need is more boats 
– and the priority of this new 22-year 
Long Range Draft Plan provides 
for only 11 new boats in the next 16 
years,” Finlay said.  “We need 11 new 
boats in our ferry system right now, 
today.

Finlay, along with several hundred 
other Islanders, also attended a meet-
ing in Langley on Feb. 28 hosted by 
Rep. Smith and Langley Mayor Paul 
Samuelson, where Ferries Assistant 
Secretary David Moseley was also 
present. At that meeting, the overriding 
issue was a proposal for ferry reserva-
tions, which was almost unanimously 
opposed.

One speaker commented that since 
people don’t need reservations to cross 
a bridge over a body of water, why 
would they need reservations to cross 
on a ferry? Ferries are like bridges: 
They are connectors within the high-

way system.
Others stressed that ferries consti-

tute both a transit agency and a marine 
highway, a description taken directly 
from the WSF website.

“We must have equal access and 
equal mobility whether we travel on a 
paved surface or on a water surface,” 
Finlay says. “Our right to good public 
highways is exactly the same whether 
we live on an island, in Seattle, in 
Yakima, in Blaine, in Ilwaco or in 
Colville. Our ferries are marine high-
ways, equal to paved highways. Our 
ferries move as many passengers an-
nually as does SeaTac Airport, and our 
ferries move approximately 60 percent 
of the traffic that the Viaduct moves 
each day.  Those are some pretty 
powerful numbers. Our Washington 
ferry highways are huge in this state, 
because we have so much water.”

Finlay believes that every road 
budget should have a portion dedicated 
to ferries. 

“We don’t complain about paying 
taxes for roads in rural areas, because 
the people who live there need them, 
just as we need our ferries, to allow us 
all to move freely.”

Finlay stressed the importance of 
staying connected with legislators and 
staying informed. 

“We can’t just sit back. We need 
to bring our voices forward,” she said. 
Anyone who wishes to contact her 
is encouraged to do so by email at 
lfinlay@halcyon.com.

To read the draft plan for ferry 
financing, go to www.wsdot.wa.gov/

Volunteers are sought to fill a va-
cancy on the Clinton Ferry Advisory 
Committee. To apply, send a letter of 
interest and qualifications to Island 
County Board of Commissioners, Attn: 
Ingrid Smith, 

Re: Ferry Advisory Committee 
vacancy, P.O. Box 5000, Coupeville, 
WA 98239, or email ingrids@co.is-
land.wa.us. Deadline is 5 p.m. Friday, 
March 27. For information, call 360-
679-7353.

• SB 5289 would add Whidbey 
Island’s two ferry routes to the state’s 
scenic and recreational highway sys-
tem, which would give the two routes 
a higher profile in tourism promotion 
materials and open up access to more 
federal funding. Co-sponsored by Sen. 
Mary Margaret Haugen.

• HB 2230 would rename the ferry 
system the “Washington Marine High-
way System.”

• SB 6005 would allow state lodg-
ing-tax money to be used to build new 
ferries. Co-sponsored by Sen. Mary 
Margaret Haugen.

• HB 2193, the Marine Highway 
Modernization Act, would establish 
levels of service to meet the needs of 
ferry communities and the statewide 
economy. Companion bill: SB 6061.
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In 1994, Freeland looked a little 
different, and the Island felt like it 
moved a little slower – on Island 

time. Many services that tourists took 
for granted were simply not available to 
us here on the Whidbey.

When Ken and Virginia Bloom 
heard complaints from fellow business 
owners about how they waited days for 
a service technician and were charged 
exorbitant fees for travel to the Island, 
the idea of a business to sell and ser-
vice office equipment was born.

The couple obtained a Savin 
copier dealership and formed Puget 
Sound Business Systems Inc. in Febru-
ary of 1994 to help Islanders obtain the 
service they needed locally.

Over the years, the business – now 
known as Sound Business Center Inc. 
– has evolved to provide the Island 
with a wide range of products, in-
cluding office supplies, toners, and 
inks and services, such as shipping 
and bulk mailing, word processing, 
graphics, signs, posters and banners, 
greeting cards and gift items, custom 
printing, rubber stamps and some art 
supplies. They added these items to the 
copy center to address the changing 
needs of their customers.

Although the Blooms sold the Sav-
in dealership portion of the business in 
2006, they still maintain printers, fax 
machines and copiers.

But the copy center, which has 
both self-serve and full-serve options, 
remains the heart of the business. It 
offers customers the ability to do their 
own jobs and save money or they have 
the ease of dropping off more detailed 
work to be completed by the staff.

After earning a degree from the 
Seattle Art Institute, Jacob Bloom, the 
couple’s son, returned to the Island to 
work in the store to provide artistic 
skills for the graphics department.

The Blooms are proud to have 

provided a good working environment 
to their staff, many of whom have 
remained with them over the years.

In honor of Sound’s 15-year an-
niversary, the store will offer several 
specials over the next few months. 
February played off the 15-year theme 
with 15 percent-off discounts that 
changed weekly, and March starts off 
with 49-cent color copies with the 
purchase of a greeting card.

In addition to their ownership of 
Sound Business Systems, the Blooms 
have also ventured into the sphere of 
winemaking. What started as a hobby 
in 1998 soon grew into an award win-
ning winery. The Blooms travel to 
California each year to help with the 
harvest at Ken’s brother Jim’s vine-
yard. Those grapes are used to make 
the signature Bloom Vineyards Family 
Reserve Cabernet Sauvignon, which 
was a silver medal winner at the Men-
docino County Wine Competition. 

The Blooms also spend time each 

Sound Business Celebrates 15 Years in Freeland

summer and fall visiting vineyards in 
Eastern Washington walking the rows, 
tasting grapes, talking to growers 
and selecting the grapes for Blooms 
varieties Semillon, Calla, Ambrosia 
and Melange. This spring the winery 
will release Whidbey White, is a blend 
of locally grown Madeline Angevine 
and Yakima fruit, plus a new red blend 
featuring Syrah and Malbec.

Recently Virginia Bloom expand-
ed her community activity in accepting 
the position of director at Greenbank 
Farm. She is also active in the South 
Whidbey Relay for Life.

The Blooms wish to thank their 
loyal customers who have continued 
to support Sound Business Center over 
the years. They credit their customers 
for the survival of their business dur-
ing previous economic downturns.

Sound Business Center is located 
on Highway 525 in Freeland, just 
north of the signal. It is open Monday 
through Saturday.
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Here in the Copy Center, where much of the work of Sound Business Center 
is done, are three Bloom family members and a long-time employee. From 
left are Jacob Bloom, son of Ken and Virginia, Virginia Bloom, holding her 
grandson Branson (JacobÕs 2-year-old son) and Marcella Harrington.
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The Internal Revenue 
Service has announced 
a new online newslet-

ter to help businesspeople 
keep up with federal tax 
requirements in today’s fast-
changing business environ-
ment. 

IRS e-News for Small 
Businesses is a free bi-weekly 
newsletter that alerts busi-
nesses and the self-employed 
to what’s new and important 
for owners to know. Its spe-
cialized content consists of 
important upcoming tax dates 
for small businesses: 

• What’s new for small 
businesses on www.irs.gov;

• Reminders and tips to 
assist small businesses with 
tax compliance;

IRS Launches e-News for Small Businesses
• IRS news releases and 

special announcements;
• Direct links to a variety 

of websites and resources;
• Availability of IRS 

products, services and train-
ing opportunities.

The IRS also has other e-
newsletters for business:  

• IRS Tax Tips – tax in-
formation via email from the 
IRS daily during the tax-filing 
season and periodically the 
rest of the year.

• Retirement News for 
Employers – information 
about current developments 
and upcoming events within 
the retirement plan arena, 
issued periodically during 
the year.

To subscribe to the news-
letters, go to www.irs.gov, 
click on Business, then on 
Small Business/Self-Em-
ployed, then e-news.

Two other new IRS prod-
ucts make it easier for small 
businesses and the self-em-
ployed to locate the infor-
mation they need on the IRS 
website. 

Publication 4667, Tax 
Information for Small Busi-
nesses and the Self-Em-
ployed, is a free, laminated 
bookmark providing key 
search words to help locate 
tax information on IRS.gov 
quickly and easily. It is avail-
able on the Small Business 
Products Online Ordering 
page. 

A new page on IRS.gov  
is a one-stop, starting point 
for small busiesses and self-
employed taxpayers who file 
Schedule C with their Form 
1040 and provides links to 
information on the most com-
mon issues new business 
owners face. 

The small business site 
also has information on many 
other topics of interest to 
businesses and self-employed 
individuals, from business 
expenses and forms and pub-
lications to online learning 
and educational programs, 
small business videos, the 
taxpayer advocate service, 
state links, tax-related respon-
sibilities for an employer and 
other topics.
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